
 

Potbelly Sandwich Shop is looking for friendly and outgoing hourly Shift Leaders--who enjoy working 
in a fast-paced, friendly environment at our Portland Airport location. 

The Shift Leader role is the first step along the Potbelly Management Career Path. You will learn the 
basics of running a profitable business, you’ll manage shifts on your own, you will train and develop 
Hourly Associates and you’ll uphold Potbelly’s high standards for customer service, product quality 
and consistency and store cleanliness. Shift Leaders can and frequently do develop in salaried 
managers. 

As a Shift Leader, you may be eligible for benefits, you get to work with really cool people, and you 
get crazy deals on delicious Potbelly food! 

Job Requirements: 

 Must represent the Potbelly Advantage and Our Values. 
 Must be at least 18 years of age. 
 Must be able to pass TSA background check. 
 Must be customer service-oriented. 
 Strong verbal communication skills. 
 Must possess neat and clean hygiene. 
 Able to handle a knife confidently. 
 Must be able to work in a fast-paced environment with a sense of urgency. 
 Ability to work as a team player. 
 Able to work at least 3 closes and/or 2 opens a week. 
 1+ year of supervisory experience in a restaurant or retail environment. 

 

What we offer: 

 Very competitive starting wage. 
 Quarterly bonuses and annual raises. 
 Daily meal allowance. 
 Paid vacation and sick days. 
 Wireless discount program (applies to AT&T, Verizon & T-Mobile). 
 Pet insurance. 
 Full benefits (medical, dental, vision) offered after 30 days in position. 
 Amazing co-workers. 
 Opportunities for advancement into higher level management positions. 

 

 


